1P F Il ipgw 0 lows ¢ Jgl 0399 cinigd ygi g I g0

1 yoiv (5 jlweiion g (1 505> 30 (I g e 4 (1Al y §9d> g Slgw Zu g ¥ Dlo! P o DAL

B s o8 Olasino e & g3
Jeal (hegn

! el w0y (slall cyps oKl SALLI | 5 Kin 8 0uStils slozal bl 0,8 bl JLtils sy Ghosgy ) VEF Sl T syl do b
IR w0y (sholl (s olRils AL LS | 5 Kin b ouSitils SlbLs | ple (6,255 symtils 1 gaul o, bls Y VEF ol 1Y s Sk o b

V\F-F Q‘\})AYA 1oh ey c’.g_)b

VEF o) ol s
Khojir@s0o0re.ac.ir : Jyius sdiw s (S xSl Cant

ol VFF O @

el ot i 4y Blate Allie ol jlicil 358>
AVA D)) tiaipn gl 5 el Lol (55ludiadion b e ol pyis oty allie oyl Ll

SaSo 43 s s a4 sl Gsim 5 Sl sy DLl g aatsl (VF-F) o)l (gl 5 wiiogy o 1 b0l oo

ol 433 5 &40 CC BY-NC 4.0 2155

odS

drgs 45 gaisS & el 415U a9, slojl ol 5 oo b b |y Sz gl (ICT) Slbls,l 5 Sledlbl clags y5lis b ins
Syt uidge o Jl (ul bvg o0 Lot 4 bl (5)5,-5 6 b SlpeSe 5 (S S )l sl wedse gl
Gy B el g et Sl g slaile i 5 lgms o (5L 1 pjline S s Aty a5l slacd riy & 6o wiatgn
0%, b aslllae ol il e tign jpd dnngi 5 (SleS> wul B 0 gt slail; s> g Sl L) DLl (b)) s e 2l
ozl ol w1y 1o g (o jloiiasdipn ail b 5 s e (lil, Gek g olyws sl LIl L3yl g lolih &y hpogim il
SlreS> el v jo Cul il jglid 5 Sl ol ol aiws as Jolsd 9,5 10 (6 0 Siedigr (SlyeS> Gio a5 Bls (LIS aghy
AT s (Sl sy o 0t ] 5o g e (Sl oy sl 10 L, 1o s Jlad ik g Bl o Sl o5 Lo
Wl (o yid G ailygld a0 WIS (SloainS el 28 Glail ) diedise L3, o (golil S slac e (Jlzms SIS slaila,
e s Glgiedy cloixl glaailon, (puizmen Wgd oo Cowme oln DLl 51 Jlioms slesel g bosls ol ¢ bl )l slacslu
390] Slacanlw 095 qulis pulil p ud Sl (6 e cudlis i) g citduglos DUbLS | Jageud (g e &5 Lo 2ol 31 (sl
isel slaasyy (>l sy nl 5o wia g 10 oS e )3 (ol Sl il Sl STl G (5 T pelad ind 5 e
5 izl Gl iyl (ol el )5 JlpeSo ludine; wlg oo gl Sy Simd gilwanoles § alom Sl 5ke (905 o olas

Bk delige pas 3 6 0b )k 3ES

03l ool ioligh (Sl eS> ioligh i cslailu, Gsi (glail, Slaw 1 gundS E5lg



http://creativecommons.org/licenses/by-nc/4.0
http://creativecommons.org/licenses/by-nc/4.0

Governance and Smart City, Volume 1, Issue 3, Year 2025

Requirements and Essentials for Promoting Media Literacy and Media Rights
among Citizens in Smart City Governance

Article Type: Authors’ Information:
Original Research

Submit Date: 13 June 2025 1. Yousef Khajir*: Associate Professor, Department of Social Communications, Faculty of Culture and

Revise Date: 12 August 2025 Communication, Soore International University, Tehran, Iran
Accept Date: 19 August 2025 2. Khatereh Asadi: PhD Student of Communication Studies, Faculty of Culture and Communication, Soore
Publish Date: 23 September 2025 International University, Tehran, Iran

Q Corresponding author’s email: khojir@soore.ac.ir
ten e BY NC

© 2025 the authors. This is an open access
article under the terms of the CC BY-NC
4.0 License.

How to cite this article: Khajir, Y., & Asadi, K. (2025). Requirements and Essentials for Promoting Media
Literacy and Media Rights among Citizens in Smart City Governance. Governance and Smart City, 1(3), 1-18.

Abstract

The expansion of information and communication technologies (ICT) has confronted cities worldwide with new
opportunities and challenges, making the development of smart infrastructures essential for improving quality of life and
urban governance. However, the success of smart cities does not rely solely on technological advancements; it also requires
enhancing citizens’ levels of media literacy, digital literacy, and media rights awareness. The aim of the present study is to
explain and evaluate the requirements for improving citizens’ media literacy and media rights within the governance and
development processes of smart cities. Using an analytical-descriptive approach, this study identifies and evaluates the
essential prerequisites for enhancing media literacy and media rights among citizens in the smart city development process.
The findings indicate that the realization of smart urban governance depends on the interaction of three categories of
institutional, human, and technological factors. In the institutional dimension, participatory governance, transparent
policymaking, and the active role of municipalities in strengthening citizens’ media literacy were evaluated as influential.
In the human dimension, the level of media awareness, the digital divide, critical thinking skills, and smart media behavior
play decisive roles. In the technological dimension, stable access to communication infrastructures, data security, and digital
trust are considered fundamental requirements. Moreover, social media platforms were identified as key environments for
increasing citizen participation, facilitating inter-sectoral communication, and enhancing urban transparency. According to
the results, the absence of coherent educational policies and weaknesses in media rights regulation are major challenges in
the path toward smart city governance. Therefore, designing interactive educational programs, developing supportive
regulations, and institutionalizing a culture of media literacy can pave the way for effective governance, reduced social
vulnerabilities, and the achievement of urban sustainability in the smart era.

Keywords: Media literacy, Media rights, Smart city, Smart governance, Data security.
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